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How to release your print job at the Ricoh/Findme printers in
EOSM and ESB
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The Findme printer allows you to release and print your document
from the printer of your choice, simply tap your UBC card. If you
are tapping your UBC card for the first time, you will need to
associate your card with your EOAS account (not your CWL).
After association, you only need to tap your card.

For troubleshooting, please see the bottom of this article.

1. Tap your UBC card.

2. Enter your EOAS username and password (not your CWL) to
associate your UBC card.
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Associate your card with a user account by entering your login
details.
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3. After successfully associating your card with your EOAS

account, you may need to tap your card again. You will now
be presented with this screen.
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4. Select the Print release icon.

5. You will get a list of all jobs you have sent to the printer.
Check (1) the box of the document you wish to print and tap
'Print' (2).

If you wish to check the settings of your print job and account
it will be charged to, tap the arrow.

If you do not release your print job at the printer, it will be
automatically cancelled after 1 hour.



G2, Admin. is operating remotely

U BC EOAS Print release

1job, 1 page, $0.22 O

Microsoft Word - Document1 N
1 copy, 2-sided, Color, LETTER In 53 min.

O Printasgrayscale 1 Print as 2-sided []

Check Status  &ix* <

|3z, Admin. is operating remotely C

UBCEOAS ;.\ e Vicent

Microsoft Word - Document1

When  In 57 min. Copies = 1 +

User vwu Duplex mode  2-sided

Pages 1 Colormode  Grayscale
Account  COMP/PMOO05081\Comp Staff | Page size LETTER
Balance Unrestricted Cost $0.06

Check Status oo €

6. After you are finished, tap Log out from the top right.

Troubleshooting
See FAQs
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