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If you are using a standalone version of Matlab and you need to renew your license:

Open MATLAB

Click on Resources

Click on Help

Hover over Licensing and then click on Update Current Licensing
Select license 924490

Update

Restart Matlab

If you are not able to do it from MATLAB try this procedure:

Login to MathWorks using your UBC email address.
Go to My Account

Click on license 924490

Click on Install and Activate

Clink on Resolve Connection Issue

Click on Activate to Retrieve License File
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If you experience any problems , please contact the help desk at helpdesk@eoas.ubc.ca or through the help desk
web site at helpdesk.eoas.ubc.ca.
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