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Using wireless or from off-campus :
Our printers are behind a firewall

If you are using a wired ethernet connection in eoas, you should be able to print. (please
disconnect from Cisco Anyconnect, the myvpn.ubc.ca vpn software)

Off campus or using UBC wireless, a connection through myvpn.ubc.ca is required and your
Campus Wide Login name (cwiname) must be registered in our firewall.

If you are not registered in our firewall, please send a ticket or email requesting printer
firewall enrolment with your Campus Wide Login name.

Then usage of myvpn.ubc.ca requires logging in with CWLname with appended .eos
(CWLname.eos) and the usual CWL password

To check your network's connection, use a browser to visit the respective printer website:

http://142.103.250.5 or

http://137.82.139.20

Ricoh drivers setup:

Step#1.- Download and install driver: Please note that the C8003 and C6503
have the same URL

e For MP C3004 in Room 326D:
http://support.ricoh.com/bb/html/dr_ut e/rc3/model/mpc3004/mpc3004.htm (please

ensure correct version of OSX is selected)

e For MP C8003 in Room EOSM 113:
http://support.ricoh.com/bb/html/dr_ut e/rel/model/c8003/c8003.htm (please ensure
correct version of OSX is selected)

e For MP C6503 in Room ESB 2027:
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LocationPrinter ModelPrinter IP Address

EOSM 113A Ricoh MP C8003 142.103.250.5
ESB 2027 Ricoh MP C6503 137.82.139.20
EOSM 326D Ricoh MP C3004 137.82.49.244
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Your OS

Mac OS X 10.13 (macOS High Sierra)

¥ Choose other OS

Select driver language | English

Printer Driver

PPD Installer Ver.3.3.0.0 Released Date: 07/10/2018 ~ New!
This PPD installer is used to install a PPD (Postscript Printer Description) file on Mac OSX. PPD
|i‘ Download files contain descriptions of printer capabilities such as paper sizes, number of input trays and

duplexing. Once the PPD file is installed on the system using the PPD installer, the PS driver

that ramae hundlad with Mar NS X ran 1iea tha infarmatinn in tha PPN ta rantral the nrint

(File Size : 19,325 KB)

History
Software
2 Device Manager NX & Printer Driver Packager NX @ Printer Driver Editor
2 GlobalScan NX £ RICOH Streamline NX 7 Card Authentication Package
& Network Device Management 2 Web SmartDeviceMonitor Z Remote Communication Gate S

Click on Apple icon and select System Preferences and Print & Scan. Follow these steps
for all printers.
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Printers

= 142.103.250.5
- 142.103.250.5 -

A
x‘L‘r ® |dle, Last Used

Open Print Queue...

Options & Supplies...

Location: Main 113
Kind: RICOH Aficio MP C7501 PS
Status: Idle

| Share this printer on the network Sharing Preferences...

Add Printer or Scanner...

it Printer Used
[
Brother DCP-L2540DW series Letter ?

HP Color LaserJet Pro MFP M177fw[15EB3E]

HP LaserJet Professional P1606dn

HP LaserJet Professional P1606dn [442BCA]

RICOH MP C3004ex [5838790BFF38]

Samsung M337x 387x 407x Series (SEC30CDA7F2646D)

Select Unlock and type in password.

1.- Add Printer and Select IP

2.- Enter into address box => 137.82.49.244
3.- Enter Name: Ricoh MPC 3004-- EOS 326
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o @ Add
= = 250.5
8@ = ;
Default IP  Windows Search Print Queue...

s & Supplies...

Address: 137.82.49.244
Valid and complete host name or address.

Protocol:  Line Printer Daemon - LPD io MP C7501 PS

Queue:

Leave blank for default queue.

etwork Sharing Preferences...
Name: = Ricoh MPC 3004-- EOS 326 |

ter Used C
Location: Main 326D -

r 3@

Use: RICOH MP C3004ex PS B
Add
Finisher:

Printers & Scanners

| >
General puejerilshisiy  Supply Levels
i pply

To take full advantage of your printer's options, confirm that they are accurately shown
here. For information on your printer and its optional hardware, check the printer's
documentation.

i)

Large Capacity Tray: = Not Installed
Finisher: | Finisher SR4130

Booklet Processor: | Not Installed

Mailbox: | Not Installed

Multi-hole Punch Unit: = Not Installed

ol ool SRR o]

Folding Unit: = Not Installed

e 4.- Load Firefox.

e 5.- Click print. Within the print window Click on Pull down bar under Orientation.
e 6.- Select Job log.



Print

Printer:  Ricoh MPC 3004-- EOS 326

Presets: Default Settings

Copies: 1 2 Two-Sided
Pages: © All
C JErom: 1 to: 1
Paper Size: US Letter 216 by 279 mm
Orientation: T@ ]@ Scale: 100%
v Firefox I

Optio  Layout
Color Match!ng ge Width
Paper Handling
Appearan|  Paper Feed
Cover Page

Job Log

Fram  Unauthorized Copy Prevention
Color Balance Details
Printer Features

Page Heade. .

Supply Levels -
E— e— | i
Left Center Right

Page Footers: @ Page # of # --blank-- Date/Time

? PDF Hide Details Cancel

e 7.- Check off Enable User code and enter your code (you can save as many as
needed).



Print

Printer: Ricoh MPC 3004-- EOS 326

Presets: Default Settings

Copies: 1 2 Two-Sided
Pages: © All
" ) From: 1 to: 1
Paper Size: US Letter 216 by 279 mm
—
Orientation: I@ Tli Scale: 100%
Job Log
User ID:
Job Type: Normal Print

Enable User Code
User Code: | XXXXXXXX|

12:00 AM v

? PDF n Hide Details Cancel

e 8.- Save the Preset as Print Code and click Print
¢ 9. You should be able to select the correct preset from within any other Application.



